TRIP CANCELLATION POLICY
Revisions Approved by the Board of Directors on 3/26/2018

1. A cancellation date for each trip will be published in the club newsletter and on trip
promotional notices. If one is not published, the cancellation date will be 30 days before
departure.
2. If Mt. High cancels the trip, you will receive any available refund up to your full
amount paid.*
3. If you cancel your reservation before the cancellation date you must tell the trip
captain by e-mail prior to the cancellation date to be eligible for a refund. Mountain High
Snowsport Club will make every effort to refund the full amount of deposits; however,
there may be circumstances beyond the club’s control preventing a 100% refund – see
note below.*
4. If you cancel your reservation after the cancellation date, you will forfeit some or all
of your money paid. See note below.*
5. If you do not adhere to the payment schedule, you are subject to being bumped and
forfeiting your full deposit. See note below.*
6. Funds for trips canceled by the participant after the cancellation date cannot be
transferred to other club activities.
7. All refunds will be held until the books have been closed on the trip and it has been
determined that there were no losses incurred because of your cancellation.

* As a general rule, the club will attempt to refund all the money, especially
before the cancellation date, but there could be circumstances beyond our
control, such as: if we already sent some deposits that we cannot recover in the
case of a cancellation, or if a ski area or a transportation company goes out of
business, or files for bankruptcy, or a natural disaster hits, or any other such
unforeseen event or circumstance. In such cases, if the club cannot recover our
losses, the club’s loss would have to be distributed equally among all the
participants. In other words, the club will not incur any loses on your behalf.

